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Logging Into My Arbfile

To begin, go to www.arbfile.org. Log in by selecting the Log in to My Arbfile tab.

m Loginto My Arbfile For Arbitrators

."\RIBI'I'R.-\'II{]N Forums, INC. Programs ~

Enter your user ID and password, and click Login.

USER LOGIN

ccalhoun

Forgot Password

LOGIN
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To access reports, select the Reports tab.

Welcome JACK DEMANDER | Log Out
ARBITRATION Forums, InC. MYARBF[LE
—aarrk

Industry created. Membership driven.

Home My Arbfile Member Directory Member Access

Helpful Links o
Y-

P r—
Member Directory Becoming an Arbitrator \ | E-Subro
How to Join Arbitrator Certification 3 \ M

Under Reports, there are two options:

| FE———
=il -

i e,

‘RS Arbitration Administration Reports

E-Subro Hub

e E-Subro Hub: This option takes users to the reports for E-Subro Hub applications.
e Total Recovery Solution® (TRS®): This option takes users to the reports for TRS
applications.
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Accessing Total Recovery Solution® (TRS®) Reports

The TRS option takes users to AF’s reporting platform.

‘RS Arbitration Administration

Clicking on TRS or TPA-TRS Reports takes users to a report search screen. From this screen,
choose from the drop-down menu (see Option 1 below) or enter a report name in Report Search
(see Option 2 below).

Note: When logging in, your user ID determines which option appears (TRS Reports or TPA-
TRS Reports).

erort Search: |

For option 1, select a report from the TRS Reports or TPA-TRS Reports drop-down menu list.

TRS Reports {b TEA - TRS Reports v
Arbitrator Scorecard TPA - Company Visible {b
Company Visible Report - TRS TPA - Feature Detail

Counter Claim Features by State TPA - Features Published Detail

Daily Arbitrator Productivity TPA - Award Amount Summary by Member

X PA - Avi. e E "
Damage Disputes Heard vs Responded TPA - Award Amount Summary by State

Extensions Requested Detail
Feature Detal

TPA - No Respoense-Features Pending

TPA - Features Withdrawn

Features Heard vs Filed

Features Published Detail

Features Withdrawn

No Response - Features Pending

No Response - Features Published
Revisits Pending

Responding Party Features Answered
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For Option 2, enter a report name into the Report Search box. The report search allows you to
enter a specific report name; the report search selections might be different than the report drop-

down menu.

/} ARHI rRATION Forums, INC.
Fr rvice. Innovative solutions

TRS Reports . Report Search; [Recovering Party Feature Detail o
Company Code: 04513
[ 04513-ALPHA INSURANCE CO v| Program:
Feature Submitted from: Eﬂ o
Today Only
Feature Submitted to: [o/25/2025 (=
State Select: Page Browser Oesv U Excel

Report Search uses incremental search to progressively find and filter through text.

Report Search: [Recovering Par o
Recovering Award Pay Requests

Recovering Features Ready to Hear

: Recovering Party Feature Detail

v Recovering Party Features Published Program:
i Recovering Party Features Withdrawn [All

] Today Only
B
:I Page Browser Oesv U Excel O poF

Please see the TRS Report Descriptions to find report names.
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Report Criteria Options
The reporting platform provides several criteria options.

Akmlk\nn\ Forums, INC

"TRS Reports
o _ N
RS Reports . g Report Search: [Feature Detail Company Code: 04513 e g ORI RIERLZ
O Responding Party View
04513-ALPHA INSURANCE CO v] Program:
Feature Submitted from: 2 A v/
O Today Only e
Feature Submitted to: 2 Send to My, Library,
Qsme select e = W e Oror View

1. Enter the name of the report in the Report Search field.

2. Recovering/Responding Party View allows users to select specific report
information based on role. This feature is only available when selecting Feature
Detail, Features Published Detail, or Features Withdrawn.

TRS Reports v
Arbitrator Deferment Challenges and Excl;
Damage Disputes Heard vs Responded
Deferment Requests

Feature Detail

Features Heard vs Filed

Features Published Detail

Features Ready to Hear

Features Withdrawn

Jurisdictional Exclusion

No Response - Features Pending

3. Based on login credentials, the Company Code and Company Name will
automatically populate.

4. Include From and To date ranges for the report. Each report will identify the specific
date field that is being used to display records in the report.

5. Select the State. Each report will identify the state being used to display records in
the report.

6. TRS reports can be viewed in the web browser or by using the PDF option. This
eliminates email notifications. Report data will be provided in real time.

For the latest information on supported browsers, please visit the System Requirements page on
the AF website.

The PDF option also provides the ability to print the report output. TRS reports can be
downloaded (exported) using the CSV or Excel outputs.

Output Optimizations
1. Users can change the output format without reentering the criteria when exporting
multiple reports. Simply select a different output type and select View.
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2. Users can select different reports simultaneously without needing to change the original
search criteria. Criteria from the first report that is applicable to the new report will be
displayed. Users may change the criteria if needed.

3. Date logic is built into the reporting platform. The From date is the first day of the
current month and the To date is the current date the report is being run. This reduces the
amount of time it takes the user to enter the data.

Report Views
Print View

Ashismtion Fonns. inc.
Recovering Party Feature Detail Report
For Featmes. Fliedd Between 10012085 and O 202000
ALPHA NS URANCE CO

Lo Snaer Colomde
Submidry: COCEE ALPHA INS URANCE CO SUBSID 2

Coveenge: Colision
oo B O | [ s « Do oL 101 4
Filng Nunber: AZSOOCSAGE-C 111 Ciyolloss: DENVER Dammges Sought S3,000.00
AF Featw B} ASS000RBES-C1-F1FI Foratu St Subevitied Paysimores: %00
Chim Nurber: NP2OES] 1201 7500 Feanue Subok Dote: 1120085 Deductibe: 500
Policy Nurrbaer: PLNPEES] 1201 7500

Responding Paries: (4514 BETA BEURANCE CO Conmpany Pad Danmges: 5500000

: —r—

Colomndo Totak. 1 SR00000

Export Views

& wFserviet.ibfs [Read-Only]
A B & E

OCCURREJAF_CASE_ AF_FILING AF_FEATU COUNTER
18000005¢€ 18000005¢€ 180000055 N
18000005€ 18000005€ 18000005€N
180000057 180000057 180000057 N
18000005€& 18000005¢& 18000005& N
18000005& 18000005& 18000005 N
18000005E 18000005E 18000005E N
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@j TRS_Report_Cntrl_20180530_035406.xIsx [Protected View]
A B =
OCCURRENCE_STATUS .AF_CASE_ID AF_FILING_ID
1800000597-C1  1800000597-C1-LD1
180000056F-C1  180000056F-C1-LD1
1800000579-C1  1800000579-C1-LD1
1800000583-C1  1800000583-C1-LD1

From the Page Browser option, a navigation tool bar can be located at the bottom of each report.

- ?
Oesv 0 Excel Ulpor View .

Awnir
/é\ - Arbitration Forums, Inc.
Recovering Party Features Published
For Features Published Between 10/31/2023 and 01/29/2026
ALPHA INSURANCE CO
Loss State: Alabama
Subsidiary: ALPHA INSURANCE CO SUBSID 2
Coverage: Property
Feature Loss  Decision Tnsured Deductible Payment Damages Damages Award Percent
CaseID: Filing & Feature ID: Date Filed: Status: City:  Date: Name: Representative:  RecoveringParty:  Deductible: Avard:  Payments: Award: Award: Sought: Owed: Awarded:
P240000871F-C1 P24000087IF-CI-DI  PR40000STIF-CLPLFI 08082024 1646 Decision 1005204 ALPHA  JACK ALPHA $1,00000 $100000 50000 $50000 51050000 SILO0000  $11,00000 100%
Publiched 0045 FIRE DEMANDER INSURANCE CO
Total for Property $1,000.00 S1,00000  500.00 $500.00  $10,500.00  SIL000.00  SL1,000.00 100%
Total for ALPHA INSURANCE €O SUESID 2 $1,000.00 $100000  500.00 $500.00  $10,500.00  SIL000.00  S11,000.00 100%
Total for Alabama 51,000.00 5100000 500.00 550000  $10,500.00  SIL000.00  S11,000.00 100%
MEMBER CONFIDENTIAL: May not be shared outside Arbitration Forums, Inc. or intended Member Company without Senior Management AND Member Company approval.
Report Generated: 01/30/2026
1
' Pagel _ lor2 B [ af Search 8]

Functionality for page navigation is described in the chart below.

Shows users
the page
currently

being

Allows users Ui SeafC‘h TOF

Transitions SR Select to go t0 search for icon to Sz 126 G (T

1o the next tothe neEt tothe last specific navigate to dgta ENEE forwz?rd
: page within page. AeeliiTs e mElE enhelrlcase direction.
viewed the report. page. data within inthe sensitive or Select for
within the areport. insensitive. backwards

report. . g
report. direction.

Anexample is a claim
It also allows users to go
. . number. Users will be taken

directly to a desired page n n

ithi th tering directly to the page in the

PO L L report where the data is
page number into the box.
located.
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